#UXMatters
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Bad UX Ahead



@ ¥4 B 0910

What do you think?

We're interested in what you think of the Twitter app.
Tap the stars above to rate it.

Not interested Maybe later




ux

/Ju: EKs/

noun

Short for user experience.

The overall experience of a person using a
product such as a website or computer
application, especially in terms of how easy or
pleasing it is to use.
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Mobile
Examples




'SEX OFFENDER

SEARCH |

Turn On Location Services to
Allow “SexOffenders” to
Determine Your Location

P
Settings Cancel
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Pensacola Q @

Hyatt Place Pensacola Airport
* % % @ 1.0 miles from center

‘8 X} %0/ 100

View all deals View Deal >

from 7 websites

Country Inn & Suites by Carl...

| % % ©Q 7.0 miles from center

= KXJ 86/100

View all deals View Deal >

from / websit

Hampton Inn & Suites Pensa...
* % ©Q 1.8 miles from center

= EXE 88/100

S$164

View all deals View Deal >
from 4 website:

Comfort Inn Pensacola
* % Q@ 2.4 miles from center

80/100







Hinacoteco Giovannl

¢ Marella Agnell







Do some research on your app user



Read the app reviews

Do some research on your app user
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Mobile
Examples
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Try making some prototypes
and explore alternative UX



Think liIke humans

Try making some prototypes
and explore alternative UX



Less IS more

Think like humans

Try making some prototypes
and explore alternative UX
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An App that actually solves a
real problem

Customer Happiness

Time
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Your

Distraction-Free
T

World’s first smart typewriter




14:37
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Bluetooth
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Alarms only vodafone NL Airplane mode
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Auto-rotate Flashlight
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( Interia

Fakty Polska Przegla

Interia ~

FAKTY

Interpol opublikowat list

gonczy za ks. Gilem
Mon, 30 Sep 2013 08:47:30 GMT
27 kwietnia kanomzac;a

Jana Pawia ll 1 Jana XXIII

Mon, 30 Sep 2013 08:30:07 GMT

OSTATNIE WIADOMOSCI

Konsystorz ws. kanonizacji ' Kosiniak- Kamysz

4 Jana Pawta Il 1 Jana XXIII | = Bardzo trudne rozmowy z gérnikami
Mon, 30 Sep 2013 08:24:26 GMT ~

. 4
v

Trwa konsystorz ws. Ry . RMF24

. i . Ludzie Kluzik-Rostkowskiej przejmujg
kanonizacji Jana Pawia Il | e-podrecznik
Mon, 30 Sep 2013 08:24:26 GMT

~
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= i, Siemoniak: Skrzypczak bez Kopia Manhattanu
, Kopia Manhattanu skonczyta jako

dostepu do tajemnic - tak me miasto-widmo
Mon, 30 Sep 2013 07:31:35 GMT -
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Android Development Today

#PERFMATTERS for Android

Application Architecture for Scaled
Agile

To 0o (~65K) and beyond!

Drive together not the same

ClassyShark — handy Android
executable viewer
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Focus on the goal



Adapt

Focus on the goal



Enhance

Does it help?
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FNE LOW FARES AIRLINE

SEAT BELTS
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FIRE CONTROL ROOM
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Take your stuff

anywhere
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Your network brief for today
10 updates from your
1,351 connections

Work anniversary

~ Marco van Oostende
B Business Consultant and Owne
Qostende Internetdiensten

2

13:47

1
&+

Celebrating 15 years at Oostende Internetdiensten

» SAY CONGRATS

People you may know

GameChangerVisionary Yav...

Mentor at HIGH TECH MEDIA

WORLD A.S & Open to New Offer ...

Ade Gunawan
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£ CLASSICS

DRY MARTINI

Shaken not stirred, this recipe add an air of
sophistication to any drinker.

=
WHITE RUSSIAN

Cold and Creamy, a delicious drink for any
occasion.

-
AMERICANO

Originally named the Milano-Torino, this Italian
drink was popularized by American tourists during
Prohibition.
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Don’t overdo animation



Don’t make 1t to fast or slow

Don’t overdo animation



Final thoughts



‘Designers are also nice
people

- Sebastiano Poggi
GDE



‘Read the f*cking
documentation

- Royi Benyossef
GDE



"It should solve a
problem

- Mark Allison
GDE



"know What you make,
for Whom you make It
and Why.

- Wiebe Elsinga
GDE
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